REMOTE PROCEEDINGS:

TAKING THE RECORD FROM YOUR HOME BASE

Participants (5)
SM Susan Murphy, Witness
BJ) Bob Jones, Attorney

MS Mary Smith, Attorney

'CR Court Reporter

VD Videographer

This recording was created from a live webinar broadcast hosted on 7/30/2020 Reporters and videographers are not eligible for Continuing Education Credits through the
NCRA or any other association by watching this recorded video. If you have any questions, please contact CourtReporter@veritext.com. © This webinar is owned and
copyrighted by Veritext. Any recording, transcribing, or distribution of the webinar in whole or in part is prohibited without the express written permission of Veritext.
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“SUCCESS TODAY REQUIRES THE
AGILITY AND DRIVE TO CONSTANTLY
RETHINK, REINVIGORATE, REACT,
AND REINVENT” — BILL GATES
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FULLY REMOTE DEPOSITION
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SETTING YOURSELF UP FOR SUCCESS
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RESOURCES

Veritext Virtual

Getting Started Check List For Court Reporters

REPORTING REMOTELY?

CONSIDER THE SAMPLE STATEMENTS BELOW WHEN TAKING DEPOSITIONS REMOTELY.
BEFORE THE DEPOSITION DURING THE DEPOSITION

vefi text Vir ual Accept The Invitation Join The Meeting
One day prior to the assignment you To join the meeting, just click the link
Veritext Virtual lets everyone involved will receive a Virtual invitation from the provided in the invitation email to launch
Veritext Virtual team to connect. The Veritext Virtual. You will login using the
in the proceeding participate rem

simply by using their webcam-eq 0 =

computers or mobile devices wit Ex h l b I t S ha re
Internet connection.

Getting Started Check List For Court Reporters
Veritext Virtual vs Virtual Zoom

VERITEXT VIRTUAL is a proprietary system tt

runs through the Adobe platform and is fully What is Exhibit Share? 3. Conduct A Speed Test 6. Download The Exhibits

supported by the Veritext team. VIRTUAL ZO!
is a virtual system that runs the Zoom platfort
through Remote Counsel and is fully supporte
the Remote Counsel team.

WATCH THESE TUTORIA

r For Report¢
We also recommend watching the short
tutorials created for attorneys so you hav
understanding of their process:

* Veritext Virtual Tips Video
* General Remote Proceeding Tutorials
* On-Demand Webinar for Attorneys

Exhibit Share is a software tool that
allows attorneys to introduce and

share exhibits electronically to all
attending parties, including the witness,
court reporter, and all other counsel,
regardless of location. Court Reporters
can easily access Exhibit Share directly
within the Veritext Partner Portal.

1. Accept The Exhibit Share Invitation

(Prior to the Deposition)

When Exhibit Share has been ordered by

the Taking Party you will receive an invitation
ify@egnyte.com to set up your

Exhibit Share account. Accept the Terms of

Service and set your credentials.

2. Sync Exhibit Share & Partner Portal
(Prior to the Deposition)

(Prior to the Deposition)

Itis highly recommended that all users
test their Internet connection, prior to the
meeting. This test must be done with the
same equipment that will be used for the
actual session. The recommended speed
is 5 MBps up and down.

Take the Speed Test Now

4. Log Into The Partner Portal

Just prior to the deposition start time, visit
portal.veritextlic.com to log in. You should
have already synced your Exhibit Share
account to the Portal. As the reporter, you
will have access to the exhibits as they are
introduced.

5. Access The Exhibits
After opening Exhibit Share through
the Partner Portal, navigate through the

If permitted by the Taking Attorney, you may
also download exhibits to view them on your

computer or retain copies of the files. Just
hover over the file to download individual
exhibits or check the boxes to download
them all.

7. Access the Exhibits

Following the deposition you can access the

Exhibits a few different ways:

VIAEXHIBIT SHARE
Exhibits will be available in Exhibit Share
up to 36 hours after the deposition.

VIA THE VERITEXT PARTNER PORTAL
After the deposition exhibits will also be
available in the Veritext Partner Portal.

b

Download Transcripts & Exhibits ~ Access Records & Subpoenas  Pay by Credit Card

Partner Partal & Community

VERITEXT
7LEGAL SOLUTIONS

Access MyVeritext Client Portal About Us Services Solutions Repositories Contact Us Q

REMOTE DEPOSITIONS FOR COURT REPORTERS &
VIDEOGRAPHERS

Sample Statements For
Remote Proceedings

During this COVID-19 pandemic, many states,
for example, TX, NY and CA, have suspended
the requirement for the court reporter to be

in the same room with the witness when
swearing them in. We suggest you check with
your local notary laws regarding witness oaths
for the most up-to-date information.

Regardless, its always good idea to stipulate
on the record that you, the court reporter, can
swear in the witness remotely. All applicable
statements should be read into the record
prior to the start of the proceeding.

SWEARING IN THE WITNESS:

SAMPLE OPENING STATEMENT
This is a suggested script to read to all participants before swearing in the witness. This

statement is intended to help you set the tone of the deposition to ensure a clean and
accurate record.

“Counsel, | have a short statement | would like to make to help everything go as smoothly as
possible considering we are not all in the same room. Because we are all appearing remotely,
| would like to ask everyone to be more conscious than ever of not speaking over each other.
If I cannot hear the end of a question or the beginning of an answer, you are going to have a
very poor record. If the witness can take a pause before answering to allow the attorneys to
object this will be extremely helpful. | really don’t want to disrupt your deposition flow and
will try to keep interruptions to a minimum, but will if | cannot hear or understand something
that is said. If 1 do have to interrupt, please be patient and understand my goal is to provide
you with 3 clear record of these proceedings.

If there is an objection, it would be very helpful if you state your name first, before your
objection, so | know who is talking. Before we get started, | would request you move your
papers and/or legal pads away from your phone or microphone to avoid that ambient noise.

If everyone is ready, | will swear in the witness. Before | do that, | am going to need a
stipulation to allow me to swear the witness remotely. When you're ready, | will read the
stipulation into the record, followed by each attorney stating their appearance, and anyone

IMPORTANT: Please test your equipment At least one day before the deposition, and

else in the room with you who is also attending, and stipulate to allow me to swear in the
the virtual system prior to the proceedi after creating an Exhibit Share account, you folder structure to the case of your current

Federal Rule 30(b)(4) provides: The parties may witness, starting with taking attorney.”

WATCH THESE TUTORIALS:

order to avoid technical issues that may di
the virtual session.

should then log into the Parter Portal and:
1. Navigate to the ASSIGNMENT page
2. Locate the REMOTE SERVICES tab
3. Click the GO TO EXHIBIT SHARE button

deposition.

DEPOSITIONS FOLDER: Within this folder
you will access the case you've been
assigned to. Here you will see a folder
called “Marked Exhibits.”

Accessing Exhibit Share Via the Portal

We also recommend watching the short
tutorials for the Taking Attorney, the
Participating Attorney, and the Witness so

stipulate - or the court on motion order - that a
deposition may be taken by telephone or other
remote means. For the purpose of this rule and
Rules 28(a), 37(a)(2), and 37(b)(1), the depo-
sition takes place where the deponent answers
the questions.

SAMPLE STIPULATION SCRIPT

“Due to the need for this deposition to take place remotely because of the Government's
order for social distancing, the parties will stipulate that the court reporter may swear in the
witness over the phone/Veritext virtual videoconference and that the witness has verified

that he/she is in fact (name of witness).”

please call the V4

TAKING THE RECORD FROM YOUR HOME BASE

: g you have an understanding of their process:
he hi h
FT, ai:\';t;'o"r:f:s:':j“f;';f;e;::t‘;'a MARKED EXHIBITS FOLDER: Al exhibits
enter their Exhibit Share credentials to syne will automatically file into this folder as they + ForTaking Attorneys
: . 5 ked. As files are introduced you will * For Participating Attorneys
For more information on taking Portal % - e
et # ] :‘:‘: P::(n oriaiaccoint: Thislsa one need to refresh the folder - just double click * For The Witness
please visit www.veritext.com, Procwss: on the folder name.

NOTE: The sample scripts available are for informational purposes only and not for the purpose of
v E R I T E X T providing legal advice. It is important that you track and comply with the most recent developments
7 LEGAL SOLUTIO in your state, as well as the notary laws regarding witness oaths.
Are you prepared to take the record from a remote location? Remote technologies
such as Veritext Virtual let you swear in the witness, mark exhibits, perform

readbacks, and produce a certified transcript, just as you would if you were on-site!

Once synced, the connection between the § . X .
B —— Veritext Partner Portal and Exhibit Share wil PREVIOUSLY MARKED FOLDER: Here Find more Exhibit Share Video Tutorials at
be maintained for future depositions. Please you can access all previously marked files WWW.VERITEXT.COM/SHARE
be sure to do this at least one day before the for this case.
deposition.

VERITEXT.COM/REMOTEREPORTER

ing f ion?
For technical assistance with the meeting, Lookm.g or a demonstration
please call the Veritext Exhibit Share Technical Help Line at (866) 642-9574. Watch: Taking The Record From Your Home Base
For more information on taking remote depositio V E R I T E X T

please visit www.veritext.com/remotereporter ' LEGAL SOLUTIONS,

REPORTING REMOTELY?
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GETTING STARTED & BEST PRACTICES

TEST YOUR WEBCAM

WE ARE CURRENTLY

OFF THE RECORD

From Your Own Home

Remote technologies such as Veritext

Virtual let everyone involved In the
deposition participate remotely

by using their webcam-equipped
computers or mobile devices withan
Internat connection!

When you take the record from your
home, you can swear in the witness®,
mark exhibits, perform readbacks, and
produce a certified tra , just as you
wiould if you were on-site.

~SWEARING IN THE WITNESS:

R is important that 3l parties. stipulate that
you, the court reporter, @n swear in the s
witness remotely and that you (oﬂﬁvm all rul
with your local DotarY 12w, i applicable.

VERlTEXT

CONNECTING TO THE woc EEDING
One day pricr to the assignment you

will receive a Virtual mvtaton from me‘
Veritext Virtual team to connect. There is
o cost associated for court reporters.

This esnail invitation will inchude 3 Tink to
n, Instructions to test your

the date and time of the deposition, and

the case caption.

EQUIPMENT

In addition to your steno machne and-
your computer ‘with your CAT software,
you should have n organized workspace:
that includes:

+ A webcam-equipped laptop of
computer with 3 stable nternet
connedtion and an adequate power
source.

+ Telephone landiine of cell phone
with good recepbion.

CONNECT TO A HARDLINE ol

-Fi transmission can be temperamental.
UUse a wired connection for 3 more stable
feed.

TAKE THE INTERNET CONNECTION
SELF-TEST
Without a fast Internet connaction,
transmission may be choppy Take 3
on the equipment you will be
using the day of your ive session to make
sure your equipment & Up to speed.

TEST YOUR AUDIO

The integrated telephone conference
call or 2 Bluetooth confesence spe*y s
recommendad for the best audio results.
However, if you use audio through your
computer, test your volume and have
high-guality speakers of headphones.

: o participanis

1 you woud fie other partiapant Net proy,

bolent < See)m' m F:t::sf:s:u Taly:lm q ﬂe;um:?;’"? "ealtime 5,

computer has 3 webcai N their ra- ind Cess f,

o external HD webcamand test 1 & "Bpege RS2 g oy s
beforehend. UpsE gy " Gase

ORGANIZE YOUR APPEARANCES PA&
Before the deposition begins, provide your
‘eemail address to 2 parties and have them
email you their name, contact 'nrcrmab:ur.\
whom they represent, and lfv:lvtramdq:\
order (if possible), wi the Veritext job
number in the sul W

i you donot want to give ',‘\:uv personal
email, you can create 2 ptmegycnat one
via your preferred ‘email provider (Gmail,
Outlook, etc). Create asil ple emai the
parties can jot down: quickly and easily.

IDENTIFY YOURSELF, PLEASE!

Befora the depasition starts request that
each person idantiies themselves by their
fast name before they speak.

DRESS APPROPRIATELY e
1f you are gong to be on camera, We: %
proper business attire. Sofid color snn.
and smple jewelry are best for video.

ELIMINATE smnwp lﬂ}ﬁ )
Consider your surroundings; close your
office door and mute your phone when
you are not speaking.

INVEST IN GEAR SUGQS“OI ONLY)
H you are new to taking remote
de’;:sllnr& consider purchasing 2 Qd?ﬁl‘!
Bluetooth conference speakerphone ard:
ot noise cancelling headphones 10 make it
easier an yourself to hesr all parties. L &
lews of
ways a best practice to read reviews of
ask l’; suggestions from your fellow court
reporters before making a purchase.




VERITEXT IS TRAINING ATTORNEYS!

VERITEXT
v’LEOAL SSSSSSSSS

Remote Proceedings

. " PENDING
Preparation, Tools and Tactics el

Working Remotely? - 1 GEN ERAL

Take Proceedings from Anywhere with Veritext Virtual = = = CI.E CREDIT

REMOTE DEPOSITION SOLUTIONS FOR LEGAL TEAMS

FULLY REMOTE
PROCEEDINGS

VERITEXT

VERITEXT.COM/REMOTE CLE WEBINARS ONE-ON-ONE
WALK-THROUGHS



KEY CONSIDERATIONS




KEY REMOTE CONSIDERATIONS

w Veritext Exhibit Share X - Zoom Meeting ID: 216-288-408

C O & veritext-exhibit-share.herokuapp.com

N - / PREPARE & TEST
B / CONNECT EARLY
/' CAPTURE THE RECORD

wn United States Patent P e LS GIMS4G 1E

Thests o ol 1 Dt of P A ¥, 0 . .
PR e y Stop Video Stare Sorsen \/ EX H I BI I S

N N SpecheBox Loader

& speche.com/:

Title: CaseView Demo  Start: 8/27/2002 3:45 PM CST
+ IRID} 1 Connecied | fing ¥ & Case
Notes: Adda  Edit  Oel Del Notes

employment agreement?

A. Now I have to qo through some fiqures in
my head and some dates. My deposition was taken on
June 19th, 203, correct?

0. It was June 2003.

A. Yes, and that question was again?

0. No response?

A. The gquestion was again?

0. At vour deposition, did vou recall that
Mr. Russell was involved in negotiation =-- in
negotiating the Ovitz employment agreement?

A Yes.

0. So you knew that but you did not recall
the conversation that you had with Mr. Russell where
you learned that fact.

A. You're good. You're confusing me
intentionall are you not?




ADDITIONAL CONSIDERATIONS

v/ APPEARANCE PAGE

v STIPULATIONS

v/ SWEARING IN THE WITNESS
v/ EXHIBITS

v/ TECHNICAL ISSUES

» Veritext Exhibit Share X +

C O & veritext-exhibit-share.herokuapp.com

VERITEXT

Enter Your Exhibit Number

Exhibit number

‘ 0010

Introduce Exhibit

oo United States Patent P Ne: LS GGG N2
awls o ol W Dt of P SApe %

m Meeting ID: 216-288-408

Stop Video Share Screen

N N SpecheBox Loader

& speche.com/:

Title: CaseView Demo  Start: 8/27/2002 3:45 PM CST
+ IRID} 1 Connecied | fing ¥ & Case

Notes: Add  Edit  Del Marks = Notes Del Notes
employment agreement?

A. Now I have to qo through some fiqures in
my head and some dates. My deposition was taken on
June 19th, 203, correct?

0. It was June 2003.

A. Yes, and that question was again?

0. No response?

A. The gquestion was again?

0. At vour deposition, did vou recall that
Mr. Russell was involved in negotiation =-- in
negotiating the Ovitz employment agreement?

A Yes.

0. So you knew that but you did not recall
the conversation that you had with Mr. Russell where
you learned that fact.

A. You're good. You're confusing me
intentionall are you not?




EQUIPMENT REQUIREMENTS
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ADDITIONAL EQUIPMENT | sUGGESTIONS ONLY

CONFERENCE

SPEAKERPHONES HEADPHONES

Logitech Gaming
Headphones

4>,

Bose Noise
Cancelling Headphones &

Jabra Wireless USB Kaysuda Bluetooth
Bluetooth Speaker Conference Speakerphone TaoTronics Active Noise

Cancelling Headphones



AUDIO SPLITTER

An audio splitter allows two
headphones or headphones
and a recording device to be
connected through to

one audio jack.




ZOOM RECORDING KITS

Audio Technica
ATH-P1 lightweight
headphones
(other options available)

WWW.SOUNDPROFESSIONALS.COM
SEARCH | ZOOM RECORDING KIT

MS-MMM-1
microphone

2-way USB adapter and cable
(SP-USB-SA-HIGH-GAIN) ' ; / e

- & -—= A
4

tiona

—

| W VO P |

WIES)] =] [ =] (=] (=] (= ][ = ][]}
NI == .

WWW.MARTELELECTRONICS.COM

T | SEARCH | ZOOM COMPATIBLE COURT
==l UL REPORTER RECORDING KIT

2-way USB adapter
SP-SPSC-7 (SP-USB-SA-HIGH-GAIN)
patch cable
84 B =
/r £ @m
¢
—

—,'



http://www.soundprofessionals.com/
http://www.martelelectronics.com/

TESTING BANDWIDTH

RECOMMENDED BANDWIDTH

~1.5 MBps Download
~1.5 MBps Upload

® w Veritext Exhibit Share X +

C @ & veritext-exhibit-share.herokuapp.com/ex

VERITEXT
v(xto/-‘ SOLUTIONS

Enter Your Exhibit Number

Exhibit number

[ 0010

Introduce Exhibit

N SRR
F ;

wn United States Patent - . LS M6 N2
- w 9, wx

Stop Video

& speche.com

Title: CaseView Demo  Start: 8/27/2002 3:45 PM CST
+ IRID} 1 Connecred 'fing ¥ & Case

Notes: ‘Add Edit el Marks  Notes Del Notes
u i A e S

3 employment agreement?

4 A. Now I have to qo through some fiqures in
5 my head and some dates. My deposition was taken on

6 June 19th, 203, correct?

7 0o It was June 2003.

8 A Yes, and that question was again?
9 0. No response?

10 A. The question was again?

11 ] At your deposition, did you recall that
12 Mr. Russell was involved in negotiation -- in

13 neqotiating the Ovitz employment agreement?

14 Yes.

15 Q. So you knew that but you did not recall
16 the conversation that you had with Mr. Russell where
17 you learned that fact.

18 A, You're good. You're confusing me

19 intentionally, are you not?

HOW TO TEST:
www.SpeedTest.net

or, just Google “Speed Test”

Go v g|e speed test

Q All [*] Books

About 2,180,000,00C

Internet speed

Check your intern
data, but may trar

To run the test, yq
with them and prg
and publicly publi
your IP address a
user.

About

Internet speed test

10

16.2

Megabits per second

T

Testing upload...

48.5

Mbps download Mbps upload

CANCEL

X & Q

Settings Tools

%
ransfers less than 40 MB of

ur IP address will be shared
1. M-Lab conducts the test
shed information includes
n about you as an internet

RUN SPEED TEST




PREVENTING UNAUTHORIZED ACCESS

IDENTIFICATION PROTOCOLS
SECURITY PRESENTATION PROTOCOLS

CERTIFICATIONS

ENCRYPTION ASSESSMENT WAITING ROOM PROTOCOLS

https://www.veritext.com/remote-security/



ESSENTIAL TIPS




PICKING THE RIGHT SPOT




WHAT TO WEAR (or not wear)




NOISES OFF!

With remote proceedings, it is even more critical
to pay attention to audio quality.

-~



ORGANIZE YOUR APPEARANCE PAGE

1 || Jane Attorney; SBN 234234
LAW OFFICES OF JANE ATTORNEY
2 (| 123 Any Street
Anytown, California 92663
3 || Tel: (555) 555-555
Attorney for the Defendant
4
5
6
7
3 SUPERIOR COURT OF CALIFORNIA
5 COUNTY OF ORANGE -
10 CENTRAL JUSTICE CENTER

JOHN SMITH, Case No.: 03CL42341

—_—
—
'

Plaintiff, ) : : Request attorneys full name and
12 3 Provide your email address :
- vs. g NOTICE OF DEPOSITION website
14 JANE DOE. ;

Defendant. )
15 ;
16 )
17 )
18 |1 To each party and to the counsel of record for each party:
19 1l you are hereby notified that the deposition of JOHN SMITH will be taken on 06/22/2020 at 20
20 Corporate Park, #350, Irvine, CA 92606, commencing at 09:00 and continuing from day to day
21 || thereafter until completed.
22
23 ||you are further notified that:
24 || 'The deposition proceedings will be recorded both stenographically and by video recording.
25
26 || A list of all parties or attorneys for parties on whom this Notice of Deposition is being served is
27 || shown on the accompanying proof of service.
28 1/

List how the attorney appeared:
Use the Partner Portal - -
T AT A T T videoconference or telephonically




DID YOU KNOW?

IN THE PARTNER PORTAL!
. DOWNLOAD NOTICES!

DOWNLOAD WORD DICTIONARIES!

GENERATE APPEARANCE PAGES!

www.Veritext.com/remote-gettingconnected



REPORTER OPENING STATEMENT

SAMPLE OPENING STATEMENT SCRIPT

“Counsel, because we are all appearing by telephone, everyone is
going to have to be more conscious than ever of not speaking over
each other. If | cannot hear the end of a question or the beginning
of an answer, you are going to have a very poor record. If | must
consistently interrupt because I cannot hear or understand
something that is said, you will not have a good deposition flow. If
there is an objection, | must be able to hear it and know who is

objecting.

Please state your last name before you speak your objection so |
can know who is talking. This is especially important if there is
more than one

attorney who might object.

If | do have to interrupt, please be patient and understand my goal

IS to provide you with a perfect record of these proceedings.

Please move your papers and/or legal pads away from your phone
so there is no ambient noise. If you are using a cell phone and you
are on “speaker,” | may ask you to speak directly into your device if

| can’t hear you.

When you mark exhibits, please identify the document by stating
the date and number of pages and any other clarifying

information.”




TURN OFF SMART DEVICES

MR. JONES: For about four hours?

WITNESS: Yes. The video file suggests slightly
longer, but I think --

AMAZON ALEXA: Steve, I'm having trouble hearing
you.

WITNESS: Yes.

MR. JONES: I can hear you just fine. Maybe turn up
the volume on whoever that 1s that said that.

MR. SMITH: That was Alexa.

VIDEOGRAPHER: Yeah, that was Alexa. If you have
Alexa on, just go ahead and unplug your Alexa.




CONFIDENCE IS KEY

__ IDENTIFY
o YOURSELF,
" PLEASE




OVERCOMING OBJECTIONS

“I CAN HEAR YOU FINE”
“| DON’T WANT TO USE MY PHONE”
«] DON'T WANT TO BE ON CAMERA”



WHO SHOULD BE ON CAMERA?

Zoom Meeting ID: 253-222-811

2= Gallery View

Bob Attorney Jane Attorney Joe Attorney Mary Attorney

We should take a lunch break.

one:

| agree. We will start back in 1 hour.

N M R P A$HArr e
_,lw,}‘.\‘ il ATLOorney

Sounds good.

To: Everyone ~

Type message here...
Stop Video Share Screen




SWEARING IN THE WITNESS




SWEARING IN THE WITNESS

Federal Rule 30(3) provides: The parties may stipulate - or the court on
motion order - that a deposition may be taken by telephone or other
remote means. For the purpose of this rule and Rules 28(a), 37(a)(2), and
37(b)(1), the deposition takes place where the deponent answers the

questions.

It is important all parties stipulate that you, the court reporter, can

swear in the witness remotely and to confirm all rules with your local

notary laws.

nationalnotary.org/

SAMPLE STIPULATION SCRIPT

“Due to the need for this deposition to take
place remotely because of the
Government’s order for social distancing,
the parties will stipulate that the court
reporter may swear in the witness over the

phone/Veritext virtual videoconference and

that the witness has verified that he/she is

in fact (name of witness).”
IMPORTANT

Track the most recent
developments in your

state, as well as the
notary laws regarding

withess oaths.



https://www.nationalnotary.org/

SWEARING IN THE WITNESS FEDERAL

Rule 29. Stipulations About Discovery Procedure

Unless the court orders otherwise, the parties may stipulate that:

(a) a deposition may be taken before any person, at any time or place, on any notice, and in the
manner specified—in which event it may be used in the same way as any other deposition; and

Rule 30. Depositions by Oral Examination
(b)(4) By Remote Means. The parties may stipulate—or the court may on motion order—that a
deposition be taken by telephone or other remote means.

The materials available or information discussed on these slides are for informational purposes only and not for the purpose of providing legal advice. You should not act upon any such information without first seeking qualified professional counsel on your
specific matter or reviewing the rules in your jurisdiction.



SWEARING IN THE WITNESS CALIFORNIA

Effective April 6, 2020 - Emergency Rule 11 - Deponents Appearing Remotely

(a) Notwithstanding any other law, including Code of Civil Procedure section 2025.310(a) and (b), and
rule 3.1010(c) and (d), a party or nonparty deponent, at their election or the election of the deposing
party, is not required to be present with the deposition officer at the time of the deposition.

(b) Sunset of rule: This rule will remain in effect until 90 days after the Governor declares that the 6
state of emergency related to the COVID-19 pandemic is lifted, or until amended or 7 repealed by the

Judicial Council.

https://www.courts.ca.gov/documents/appendix-i.pdf

The materials available or information discussed on these slides are for informational purposes only and not for the purpose of providing legal advice. You should not act upon any such information without first seeking qualified professional
counsel on your specific matter or reviewing the rules in your jurisdiction.


https://www.courts.ca.gov/documents/appendix-i.pdf

SWEARING IN THE WITNESS FLORIDA

Effective March 18, 2020

...It IS the intent of this order to suspend any actual or implied requirement that
notaries, and other persons qualified to administer an oath in the State of Florida, must
be in the presence of witnesses for purposes of administering an oath for depositions
and other legal testimony, so long as the notary or other qualified person can both see
and hear the witness via audio-video communications equipment for purposes of
readily identifying the witness...

https://www.floridasupremecourt.org/content/download/632105/7182680/A0SC20-16.pdf

The materials available or information discussed on these slides are for informational purposes only and not for the purpose of providing legal advice. You should not act upon any such information without first seeking qualified professional counsel on your specific matter or reviewing the
rules in your jurisdiction.


https://www.floridasupremecourt.org/content/download/632105/7182680/AOSC20-16.pdf

OTHER RESOURCES

AMERICAN SOCIETY OF Temporary Notary Procedures: COVID-19

£\ AMERICAN SocTy oF ' . . .
' NOTARIES Parvinic Stk Emergency Ordera/Gukt American SOCIety Of Notaries

www.ASNnotary.org

HOME é
NOTARY LOCATOR
ASN MEMBERSHIP

N AR Temporary Notary Procedures During COVID-19
NOTARY TRAINING Pandemic: State Emergency Orders/Guidance

Temporary Notary Procedures During COVID-19 Pandemic:

Your data is safe with us! (read our privacy and security policy)

NOTARY INFORMATION ASN Office Status During Coronavirus Threat , _ -
BY STATE Eriaciive [iineditily, ASN ST Eubiiing feriotaly & MichEs https://www.asnnotary.org/?form=covid19temporarynotaryprocedures
ABOUT ASN possible in an effort to help fight the spread of coronavirus. Our
CONTACT ASN operations are in full swing, but we will be on-site at our |
headquarters only to perform functions that cannot be performed
Returning members, remotely. Email is the best method of communication. Please send
students, and your message to carly@asnnotary.org and it will be forwarded to I
customers, the correct staff member. We will respond as quickly as possible to your request.

please log in:

Be safe and well, and know that we appreciate you.
Account Login Kathleen Butler, ASN Executive Director

ASN ID
The summaries provided below are general in nature. Carefully review the full terms
and requirements detailed in each document of interest to you. To view each official
OO document (order, proclamation, etc.) click on the dark blue, underlined text in each
summary.

PASSWORD

the Notary These orders establish temporary procedures or measures; please consult each for
Authorit y information on when its terms will expire or be lifted.

The materials available or information discussed on these slides are for informational purposes only and not for the purpose of providing legal advice. You should not act upon any such information without first seeking qualified professional counsel on your specific
matter or reviewing the rules in your jurisdiction.


https://www.asnnotary.org/?form=covid19temporarynotaryprocedures
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Please click Open zoom.us if you see the system dialog.

If nothing prompts from browser, click here to launch the meeting, or download & run Zoom.

If you cannot download or run the application, start from your browser.

Copyright ©2020 Zoom Video Communications, Inc. All rights reserved.
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RESOURCES SESSION ELECTRONICALLY Veritext Virtual is a web conference service tailored to the requirements of legal proceedings that allows professionals to join a meeting from their laptop, tablet, or smartphone.

As a host of a Veritext Virtual session, you will be responsible for:

Logging in through the Veritext Partner Portal
Connecting to the session via audio and video
Utilizing Waiting Rooms including

o Protocols for admitting participants into the main session
o Messaging to participants that are in the waiting rooms
, o Managing Screen Share rights

1. ACCESSING THE SESSION 2. LOCATE THE ASSIGNMENT

When assigned to a deposition that is to be conducted via Veritext Virtual 3.0, the Click the assignment in the Your Jobs panel to open the assignment details page
session will be accessed via the Veritext Partner Portal.

Navigate to the portal at https://portal.veritextllc.com/

Log in using your credentials
Portal
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NEW PROTOCOLS FOR REPORTERS
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waiting room. | will begin the meeting as
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emplovment agreement?

Now I have to qo throuagh some fiqures in
my head and some dates. My deposition was taken on
June 19th, 203, correct?

0. It was June 2003.

A. Yes, and that question was again?

0. No response?

A. The guestion was again?

0. At your deposition, did vou recall that
Mr. Russell was involved in negotiation -- in
neqotiating the Ovitz employment agreement?

A. Yes.

Q. So you knew that but you did not recall
the conversation that you had with Mr. Russell where
you learned that fact.

A. You're good. You're confusing me
intentionall




VIDEO ONLY VIEW

Zoom Meeting ID: 253-222-811

5= Gallery View

y B Vervolr
Court Reporter | B .

We should take a lunch break.

-V '-All .I/‘/'.'}“~‘

| agree. We will start back in 1 hour.

B la 0N g | A+ " ~%/
John Smith, Attorney
’ ]

Everyone

Sounds good.

To: Everyone ~

Type message here...

Stop Video Share Screen




VIDEO & EXHIBITS VIEW

> i Zoom Meetin ): 435-675-695
209 » Veritext Exhibit Share X 4 oom Meeting ID: 435-675-695

(/% a) & veritext-exhibit-share.herokuapp.com

ERITEX

Enter Your Exhibit Number

Exhibit number

[ 0010

Introduce Exhibit

LR DD LR

United States Patent " LS 4070 550 12
Ve of Pabom g n el

()

Stop Video Share Screen




VIDEO & REALTIME VIEW

20@ SpecheBox Loader L Zoom Meeting 1D: 435-675-695
8 speche.com/sble

Title: CaseView Demo  Start: 8/27/2002 3:45 PM CST
+ IR ID k1 Connected | find ‘ Case

Notes: Add  Edit  Del Marks — Notes Del Notes

17 Mr. Ovitz was leaving Disney. Right?
18 A. Did I have a recollection?
19 Q. Do you have a recollection of how you
20 learned that Mr. Ovitz was leaving Disney?
21 A. I don't have a recollection of how I
22 learned it. But I learned it. I heard it, and I
23 knew it.
24 Q. You don't have any memory of speaking
25 with anyone regarding the terms of Mr. Ovitz's

245:1 departure from Disney. Right?

A. Again, sir?

0. You don't have any memory of speaking
with anyone regarding the terms of Mr. Ovitz's
departure from Disney. Right?

A. I didn't -- I don't have any
recollection of personally, one on one, having any
discussions on the question. I have recollections,
but I could give you no specifics of discussions
about the question of his possibly leaving.

Q. You have no memory of speaking to
Mr. Eisner regarding Mr. Ovitz's leaving Disney.
Right?

A. No memory at all.

Q. You don't recall ever seeing any
document which memorialized the terms of Mr. Ovitz's
departure from Disney. Right?

A. I don't recall.

Q. You don't have any memory of whether
you, yourself, made inquiry into the terms of
Mr. Ovitz's departure. Right?

A. No. I have no recollection of having
done soO.

Q. And you don't recall the board ever
meeting to approve the terms of Mr. Ovitz's
departure. Right?

A. I have no recollection.

Q. You don't recall the board
specifically discussing the terms of Mr. Ovitz's
departure?

A. I have no recollection of that.

Q. You don't recall, do you, the board
considering any alternatives to Mr. Ovitz's
departure. Do you?
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employment agreement?

A. Now I have to qo through some fiqures in
my head and some dates. My deposition was taken on
June 19%th, 203, correct?

0. It was June 2003.

A. Yes, and that question was again?

0. No response?

A. The guestion was again?

0. At vour deposition, did you recall that
Mr. Russell was involved in negotiation -- in
negotiating the Ovitz employment agreement?

A. Yes.

0. So you knew that but you did not recall
the conversation that you had with Mr. Russell where
you learned that fact.

A, You're good. You're confusing me
intentionall are you not?
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Mr. Ovitz was leaving Disney. Right?

A. Did I have a recollection?

0. Do you have a recollection of how you
learned that Mr. Ovitz was leaving Disney?

I don't have a recollection of how I
learned it. But I learned it. I heard it, and I
knew it.

Q. You don't have any memory of speaking
with anyone regarding the terms of Mr. Ovitz's
departure from Disney. Right?

A. Again, sir?

0. You don't have any memory of speaking
with anyone regarding the terms of Mr. Ovitz's
departure from Disney. Right?

A. I didn't -- I don't have any
recollection of personally, one on one, having any
discussions on the question. I have recollections,
but I could give you no specifics of discussions
about the question of his possibly leaving.

Q. You have no memory of speaking to
Mr. Eisner regarding Mr. Ovitz's leaving Disney.
Right?

A. No memory at all.

Q. You don't recall ever seeing any
document which memorialized the terms of Mr. Ovitz's
departure from Disney. Right?

A. I don't recall.

Q. You don't have any memory of whether
you, yourself, made inquiry into the terms of
Mr. Ovitz's departure. Right?

A. No. I have no recollection of having
done so.

Q. And you don't recall the board ever
meeting to approve the terms of Mr. Ovitz's
departure. Right?

A. I have no recollection.

Q. You don't recall the board
specifically discussing the terms of Mr. Ovitz's
departure?

A. I have no recollection of that.

Q. You don't recall, do you, the board
considering any alternatives to Mr. Ovitz's
departure. Do you?
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Stop Video

Remote Counsel is a free program that
allows court reporters the ability to stream
from any CAT Software.

Prior to the deposition Veritext will send you
information to install the connector and
configure your software.
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To set up Eclipse to transmit realtime data to
Bridge/Bridge Mobile:

© ouputformat MU == Step 1: Go to User settings/Realtime and under Output formats, select Add.

Output [Bndge/Mothe ] OK “ _ _ _
| , : Step 2: The Output format dialog opens. Select Bridge/Mobile from the drop-down
Comm device: [Connectlon Magic V] [Setup >>] Cancel list labeled O
QOutput characteristics lSt dDEIC UtDUt'
V| Apply edits | |Denysaving | |Allcaps | |Auto-dial Flush word delay 0
[F] Force margins: /] Mlowbackspaces [ JAudo  mnaout to blank [0 : Step 3: For the Comm device, select Connection Magic
1Lleft J : (@) 4 Roll-up captions Wait time to blank | O |
Ciis i il SPop-on captons o rows  Strtng |13 Step 4: With Connection Magic selected as your Comm device, no further settings
( ‘ b Pre-send A | = : . i
2 .0 ; 15 [3] Totalrows |3 - are required. (Clicking the Setup>> button has no effect)
URL /Header: Maximum WPM 0 3
Uniform boxes GERSOraUnat | WINIE Step 5: Place a check in the Apply edits box, and realtime edits will be reflected in
Attribute [Normal v] Semi-transparent Background: | Black the OUtpUt
Caption channel | v Auto-block Mode: Passthrough
Encoder: |Smart encoder : Mode reiteration ~ Hangup mode: | Passthrough

Step 6: Click OK and OK to exit the dialogs, and you are ready to go!
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Transmitting a Realtime Translation to
Bridge/Bridge Mobile

Step 1: When you open the Translate

Step 3: In the Session settings dialog,
you can change the Session name, as

3 Transiate notes | notes dialog, you will see the output S Session settings well as adding a Password and

format listed as Bridge/Bridge choosing whether or not to make it

! | Notes.. | Tranjob.not X mobile. Session Bridge/Mobile publicly visible. If you leave Publicly
(it w2ted | Goned | | | visible checked, the client can select
Dliemdmdo | gusiicontt | Step 2: After selecting your other R | V*eon 125416 moming the name from a list of all active

sessions. The default name for

S i 1 settings, click OK to start the Realtime Document name | BR-TranJob5Dec18-1205-2124

|| Share document with Connection Magic

the status bar indicators for HYP for

©) Quick tran i e session. The Session settings dialog ; } | Bridge/Bridge Mobile sessions begins
o opens. (Note: In the status bar at the Password  [foeeeRt [ idRequred | with BR-. You may want to change
e bottom of the Eclipse window, SRV Publicly visible Room 3 v that to make it easier for your client to
{ Indicates that the connection to a find the session. Another tool to make
DTS Make edit station info Connection Magic server is active. If it easier for clients to find the session is
e not, it will be blank. This is similar to o R to use a Room. There are 8 rooms

available, and when you select one,

. hyperkeys, INS/OVR for and the client looks in that room, there
ATy insert/overtype mode, etc.) will be far fewer sessions listed. Click
@] [ Final block | OK.
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Using Case CATalyst to wirelessly send

CaseViewNet Realtime to remote viewers
(https://www.stenograph.com/caseviewnet-faq)

(© Tansate o Step 1: In the Case CATalyst Translate dialog, T — - — =)
R i —— | select CaseView in the Output To: drop down New Password Delete Password
[Load Settngsl [Save Settngsl | Always Load Last Used Settings A ‘
Remember Setting fl e | d . Allow Save | Connections  Expiration Password I Want To...
Steno Sorce: [l g (O™ (et z] l Expires Mon 10/31... [
P View or Change CVNet | Passwords | _ ; MuTtiple Users Never Expires NoSave_aveb Action...
Use Session Code: | Step 2: Click the Passwords button to set up your v Single LAN User Never Expires Judge 6285
Job V| Record Audio: vl = 1] -
= Q| ’ CaseViewNet output passwords. A “Multiple
;;“W“’** £ 5“}‘3'““‘"“ i i vy Users” connections password is required for
sitions =5 Fabulous Features . . .
-~ P S Do CaseViewNet Cloud output. The viewers will
)1 System Files 1
need to use the password when connecting to o — | p-——
the Realtime feed. Click OK to save the password \ :
and close the CaseView Passwords dialog.
Step 3: Check the box next to Use Session
File: { o y Priorit J )
Code: and then type your Cloud Session Code
T [ [ Into the field.
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Veritext Virtual

Getting Started Check List For Court Reporters

REPORTING REMOTELY?

CONSIDER THE SAMPLE STATEMENTS BELOW WHEN TAKING DEPOSITIONS REMOTELY.
BEFORE THE DEPOSITION DURING THE DEPOSITION

vefi text Vir ual Accept The Invitation Join The Meeting
One day prior to the assignment you To join the meeting, just click the link
Veritext Virtual lets everyone involved will receive a Virtual invitation from the provided in the invitation email to launch
Veritext Virtual team to connect. The Veritext Virtual. You will login using the
in the proceeding participate rem

simply by using their webcam-eq 0 =

computers or mobile devices wit Ex h l b I t S ha re
Internet connection.

Getting Started Check List For Court Reporters
Veritext Virtual vs Virtual Zoom

VERITEXT VIRTUAL is a proprietary system tt

runs through the Adobe platform and is fully What is Exhibit Share? 3. Conduct A Speed Test 6. Download The Exhibits

supported by the Veritext team. VIRTUAL ZO!
is a virtual system that runs the Zoom platfort
through Remote Counsel and is fully supporte
the Remote Counsel team.

WATCH THESE TUTORIA

r For Report¢
We also recommend watching the short
tutorials created for attorneys so you hav
understanding of their process:

* Veritext Virtual Tips Video
* General Remote Proceeding Tutorials
* On-Demand Webinar for Attorneys

Exhibit Share is a software tool that
allows attorneys to introduce and

share exhibits electronically to all
attending parties, including the witness,
court reporter, and all other counsel,
regardless of location. Court Reporters
can easily access Exhibit Share directly
within the Veritext Partner Portal.

1. Accept The Exhibit Share Invitation

(Prior to the Deposition)

When Exhibit Share has been ordered by

the Taking Party you will receive an invitation
ify@egnyte.com to set up your

Exhibit Share account. Accept the Terms of

Service and set your credentials.

2. Sync Exhibit Share & Partner Portal
(Prior to the Deposition)

(Prior to the Deposition)

Itis highly recommended that all users
test their Internet connection, prior to the
meeting. This test must be done with the
same equipment that will be used for the
actual session. The recommended speed
is 5 MBps up and down.

Take the Speed Test Now

4. Log Into The Partner Portal

Just prior to the deposition start time, visit
portal.veritextlic.com to log in. You should
have already synced your Exhibit Share
account to the Portal. As the reporter, you
will have access to the exhibits as they are
introduced.

5. Access The Exhibits
After opening Exhibit Share through
the Partner Portal, navigate through the

If permitted by the Taking Attorney, you may
also download exhibits to view them on your

computer or retain copies of the files. Just
hover over the file to download individual
exhibits or check the boxes to download
them all.

7. Access the Exhibits

Following the deposition you can access the

Exhibits a few different ways:

VIAEXHIBIT SHARE
Exhibits will be available in Exhibit Share
up to 36 hours after the deposition.

VIA THE VERITEXT PARTNER PORTAL
After the deposition exhibits will also be
available in the Veritext Partner Portal.

b

Download Transcripts & Exhibits ~ Access Records & Subpoenas  Pay by Credit Card

Partner Partal & Community

VERITEXT
7LEGAL SOLUTIONS

Access MyVeritext Client Portal About Us Services Solutions Repositories Contact Us Q

REMOTE DEPOSITIONS FOR COURT REPORTERS &
VIDEOGRAPHERS

Sample Statements For
Remote Proceedings

During this COVID-19 pandemic, many states,
for example, TX, NY and CA, have suspended
the requirement for the court reporter to be

in the same room with the witness when
swearing them in. We suggest you check with
your local notary laws regarding witness oaths
for the most up-to-date information.

Regardless, its always good idea to stipulate
on the record that you, the court reporter, can
swear in the witness remotely. All applicable
statements should be read into the record
prior to the start of the proceeding.

SWEARING IN THE WITNESS:

SAMPLE OPENING STATEMENT
This is a suggested script to read to all participants before swearing in the witness. This

statement is intended to help you set the tone of the deposition to ensure a clean and
accurate record.

“Counsel, | have a short statement | would like to make to help everything go as smoothly as
possible considering we are not all in the same room. Because we are all appearing remotely,
| would like to ask everyone to be more conscious than ever of not speaking over each other.
If I cannot hear the end of a question or the beginning of an answer, you are going to have a
very poor record. If the witness can take a pause before answering to allow the attorneys to
object this will be extremely helpful. | really don’t want to disrupt your deposition flow and
will try to keep interruptions to a minimum, but will if | cannot hear or understand something
that is said. If 1 do have to interrupt, please be patient and understand my goal is to provide
you with 3 clear record of these proceedings.

If there is an objection, it would be very helpful if you state your name first, before your
objection, so | know who is talking. Before we get started, | would request you move your
papers and/or legal pads away from your phone or microphone to avoid that ambient noise.

If everyone is ready, | will swear in the witness. Before | do that, | am going to need a
stipulation to allow me to swear the witness remotely. When you're ready, | will read the
stipulation into the record, followed by each attorney stating their appearance, and anyone

IMPORTANT: Please test your equipment At least one day before the deposition, and

else in the room with you who is also attending, and stipulate to allow me to swear in the
the virtual system prior to the proceedi after creating an Exhibit Share account, you folder structure to the case of your current

Federal Rule 30(b)(4) provides: The parties may witness, starting with taking attorney.”

WATCH THESE TUTORIALS:

order to avoid technical issues that may di
the virtual session.

should then log into the Parter Portal and:
1. Navigate to the ASSIGNMENT page
2. Locate the REMOTE SERVICES tab
3. Click the GO TO EXHIBIT SHARE button

deposition.

DEPOSITIONS FOLDER: Within this folder
you will access the case you've been
assigned to. Here you will see a folder
called “Marked Exhibits.”

Accessing Exhibit Share Via the Portal

We also recommend watching the short
tutorials for the Taking Attorney, the
Participating Attorney, and the Witness so

stipulate - or the court on motion order - that a
deposition may be taken by telephone or other
remote means. For the purpose of this rule and
Rules 28(a), 37(a)(2), and 37(b)(1), the depo-
sition takes place where the deponent answers
the questions.

SAMPLE STIPULATION SCRIPT

“Due to the need for this deposition to take place remotely because of the Government's
order for social distancing, the parties will stipulate that the court reporter may swear in the
witness over the phone/Veritext virtual videoconference and that the witness has verified

that he/she is in fact (name of witness).”

please call the V4

TAKING THE RECORD FROM YOUR HOME BASE

: g you have an understanding of their process:
he hi h
FT, ai:\';t;'o"r:f:s:':j“f;';f;e;::t‘;'a MARKED EXHIBITS FOLDER: Al exhibits
enter their Exhibit Share credentials to syne will automatically file into this folder as they + ForTaking Attorneys
: . 5 ked. As files are introduced you will * For Participating Attorneys
For more information on taking Portal % - e
et # ] :‘:‘: P::(n oriaiaccoint: Thislsa one need to refresh the folder - just double click * For The Witness
please visit www.veritext.com, Procwss: on the folder name.

NOTE: The sample scripts available are for informational purposes only and not for the purpose of
v E R I T E X T providing legal advice. It is important that you track and comply with the most recent developments
7 LEGAL SOLUTIO in your state, as well as the notary laws regarding witness oaths.
Are you prepared to take the record from a remote location? Remote technologies
such as Veritext Virtual let you swear in the witness, mark exhibits, perform

readbacks, and produce a certified transcript, just as you would if you were on-site!

Once synced, the connection between the § . X .
B —— Veritext Partner Portal and Exhibit Share wil PREVIOUSLY MARKED FOLDER: Here Find more Exhibit Share Video Tutorials at
be maintained for future depositions. Please you can access all previously marked files WWW.VERITEXT.COM/SHARE
be sure to do this at least one day before the for this case.
deposition.

VERITEXT.COM/REMOTEREPORTER

ing f ion?
For technical assistance with the meeting, Lookm.g or a demonstration
please call the Veritext Exhibit Share Technical Help Line at (866) 642-9574. Watch: Taking The Record From Your Home Base
For more information on taking remote depositio V E R I T E X T

please visit www.veritext.com/remotereporter ' LEGAL SOLUTIONS,

REPORTING REMOTELY?

ow to o duct a dEDCS[lEHUS gre ote techno ngs" @ ‘E“IYIEKI “"IJ“‘L Es O‘ ‘R‘ y

GETTING STARTED & BEST PRACTICES

TEST YOUR WEBCAM

WE ARE CURRENTLY

OFF THE RECORD

From Your Own Home

Remote technologies such as Veritext

Virtual let everyone involved In the
deposition participate remotely

by using their webcam-equipped
computers or mobile devices withan
Internat connection!

When you take the record from your
home, you can swear in the witness®,
mark exhibits, perform readbacks, and
produce a certified tra , just as you
wiould if you were on-site.

~SWEARING IN THE WITNESS:

R is important that 3l parties. stipulate that
you, the court reporter, @n swear in the s
witness remotely and that you (oﬂﬁvm all rul
with your local DotarY 12w, i applicable.

VERlTEXT

CONNECTING TO THE woc EEDING
One day pricr to the assignment you

will receive a Virtual mvtaton from me‘
Veritext Virtual team to connect. There is
o cost associated for court reporters.

This esnail invitation will inchude 3 Tink to
n, Instructions to test your

the date and time of the deposition, and

the case caption.

EQUIPMENT

In addition to your steno machne and-
your computer ‘with your CAT software,
you should have n organized workspace:
that includes:

+ A webcam-equipped laptop of
computer with 3 stable nternet
connedtion and an adequate power
source.

+ Telephone landiine of cell phone
with good recepbion.

CONNECT TO A HARDLINE ol

-Fi transmission can be temperamental.
UUse a wired connection for 3 more stable
feed.

TAKE THE INTERNET CONNECTION
SELF-TEST
Without a fast Internet connaction,
transmission may be choppy Take 3
on the equipment you will be
using the day of your ive session to make
sure your equipment & Up to speed.

TEST YOUR AUDIO

The integrated telephone conference
call or 2 Bluetooth confesence spe*y s
recommendad for the best audio results.
However, if you use audio through your
computer, test your volume and have
high-guality speakers of headphones.

: o participanis

1 you woud fie other partiapant Net proy,

bolent < See)m' m F:t::sf:s:u Taly:lm q ﬂe;um:?;’"? "ealtime 5,

computer has 3 webcai N their ra- ind Cess f,

o external HD webcamand test 1 & "Bpege RS2 g oy s
beforehend. UpsE gy " Gase

ORGANIZE YOUR APPEARANCES PA&
Before the deposition begins, provide your
‘eemail address to 2 parties and have them
email you their name, contact 'nrcrmab:ur.\
whom they represent, and lfv:lvtramdq:\
order (if possible), wi the Veritext job
number in the sul W

i you donot want to give ',‘\:uv personal
email, you can create 2 ptmegycnat one
via your preferred ‘email provider (Gmail,
Outlook, etc). Create asil ple emai the
parties can jot down: quickly and easily.

IDENTIFY YOURSELF, PLEASE!

Befora the depasition starts request that
each person idantiies themselves by their
fast name before they speak.

DRESS APPROPRIATELY e
1f you are gong to be on camera, We: %
proper business attire. Sofid color snn.
and smple jewelry are best for video.

ELIMINATE smnwp lﬂ}ﬁ )
Consider your surroundings; close your
office door and mute your phone when
you are not speaking.

INVEST IN GEAR SUGQS“OI ONLY)
H you are new to taking remote
de’;:sllnr& consider purchasing 2 Qd?ﬁl‘!
Bluetooth conference speakerphone ard:
ot noise cancelling headphones 10 make it
easier an yourself to hesr all parties. L &
lews of
ways a best practice to read reviews of
ask l’; suggestions from your fellow court
reporters before making a purchase.




REMOTE DEPOSITION PRACTICE GUIDE

| WELCOME TO

THE REMOTE
DEPOSITION :
PRACTICE GUIDE

Your practical checklist for conducting a
*fully-remote” legal proceeding or other
witness examination. '

OVERVIEW

KEY
CONSIDERATION

>

Key Considerations When Conducting a Remote Deposition

Overview Checklist

1, PREPARE NOTICES

Ensure ary notices to other parties are general enough to allow for remote
and/or videotaped taking of the record

2. CONSIDER REQUIREMENTS

Confirm Vertext is aware of everything you will need for your proceeding.
This will ensure proper preparation and setup. For example:

* Wil you need 10 introduce exhibits?
*  Will you require "breakout rooms” for private conversations?
* Wil you require a videographer?

3. PREPARE AND TEST
Prepare and test (all participants) well prior to the proceeding.

4. CONNECT EARLY
Arrive and connect early on the day of the proceeding 1o ensure everything is

ready and you are comfortable with the controls.

5. PREPARE EXHIBITS

Ensure exhibits are ready for electronic display and/or distridution and that
YOu, O an associate, dre prepared 10 use the tools to mark and distribute
exhibits electronically.

_af

-
«5 1}
o W

o

6. ARRANGE BREAKOUT ROOMS

Ensure appropriate arrangements for "dreakout rooms” are prepared in
advance for use 3t breaks in the proceeding if required and agreed by all
partes,

¥
-~

Vi OTUT; RIALS

7. CONSIDER STIPULATION -

Ensure appropriate stipulations are made for the record being taken
remotely. . ,“,

8. SET RULES OF CONDUCT

Expiikity declare “rules of conduct” for the proceeding 50 that the risk of v _‘:, v
inappropriate participant communication is mitigated, E

PREPARATION CHECKLISTS

Y UGGESTED CONDUCT




PARTNER PORTAL HELP

Training Resources Partner Portal Webinars Industry Resources FAQs Partner Community Contact Q

VERITEXT
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V E R I T E X T Training Resources Partner Portal Webinars Industry Resources FAQs Partner Community Contact Q
e

— AL JOINING A VERITEXT VIRTUAL SESSION

Watch a short video or follow the step-by-step guide below!

TRAINING
RESOURCES

Master the Partner Portal in Minutes
With These Training Resources!

VERITEXT
vlLEGAL SOLUTIONS

> 005 @ ) ¥ 08
.
i (D) WATCH THE FULL ONE HOUR WEBINAR # ACCESSING EXHIBIT SHARE
T A
~ . -
-
@ @ [ CLICK HERE FOR MORE INFO ON TAKING REMOTE DEPOSITIONS

OVERVIEW
REMOTE DEPOSITION JOINING A VERITEXT VIRTUAL ACCESSING EXHIBIT SHARE MARKING EXHIBITS
RESOURCES SESSION ELECTRONICALLY Veritext Virtual is a web conference service tailored to the requirements of legal proceedings that allows professionals to join a meeting from their laptop, tablet, or smartphone.

As a host of a Veritext Virtual session, you will be responsible for:

Logging in through the Veritext Partner Portal
Connecting to the session via audio and video
Utilizing Waiting Rooms including

o Protocols for admitting participants into the main session
o Messaging to participants that are in the waiting rooms
, o Managing Screen Share rights

1. ACCESSING THE SESSION 2. LOCATE THE ASSIGNMENT

When assigned to a deposition that is to be conducted via Veritext Virtual 3.0, the Click the assignment in the Your Jobs panel to open the assignment details page
session will be accessed via the Veritext Partner Portal.

Navigate to the portal at https://portal.veritextllc.com/

Log in using your credentials
Portal

Dashboard



http://vhelp.wpengine.com/PORTAL-TRAINING-RESOURCES/
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Access MyVeritext Client Portal

WHAT TO DO IF

WWW.VERITEXT.COM/WHAT-TO-DO-IF

About Us Services Solutions Repositories Contact Us

"WHAT TO
DO IF..."

A featured series for our Partners outlining
“on the job” scenarios and the appropriate
solutions, authored by members of the
Veritext Peer Advisory Council (VPAC)

LEARN MORE ABOUT THE VPAC

Q

What To Do If - You Want To Make A Good First - What To Do If - An interpreter is present, but the
Impression At A Deposition witness wants to “try” to not use the interpreter?

What To Do If - You're Running Late to a What To Do If - The Assignment Goes Longer
What To Do If - | Forget to Swear In The Witness Proceeding Than Anticipated

What To Do If - One Party Wants To Go Off The What To Do If - Someone Accidentally Walks Off What To Do If - The Attorney Becomes
Record; Another Party Does Not With The Exhibits Argumentative and Condescending




Z0OOM SUPPORT & GUIDES

PLUS:

v" iPHONE/iPAD APS & INFO
v RECORDING A MEETING

v CONNECTING TO AUDIO

v CONNECTING VIDEO

v SHARING YOUR SCREEN

v OTHER MEETING CONTROLS



https://support.zoom.us/hc/en-us

TECHNICAL SUPPORT

| NEED URGENT TECH SUPPORT ORTO ADD A | NEED CHANGES MADE TO AN EXHIBIT MY CLIENT CAN’T FIGURE OUT HOW TO
PARTICIPANT/CLIENT TO VERITEXT VIRTUAL, SHARE SESSION, FOLDERS CREATED, OR LOG IN VIA MYVERITEXT.COM AND I’'VE
EXHIBIT SHARE OR REMOTE REALTIME! NEW USERS CREATED! DONE EVERYTHING, | NEED A LINK!

Remote@veritext.com / (855) 440-4861 TechServices@veritext.com Email your local calendar team



mailto:Remote@veritext.com
mailto:TechServices@veritext.com

HELPING ATTORNEYS TROUBLESHOOT

REMOTE PROCEEDING TUTORIALS

INTROD
EXHIBITS

32 G G2

INTEGRATED PARTICIPANT

2 B2

v Getting Connected

v Sharing Screen

v" Introducing An Exhibit
v Realtime Transcripts
v’ Different Views

v’ Setting Up MyVeritext
v' & More!




Dire '(‘
Any questlons? We
E-mall or V|S|t
courtreporter@verltext.com
www.Veritext.com/remotereporter

veritext.com/partner-community

This recording was created from a live webinar broadcast hosted on 7/30/2020 Reporters and videographersiare
not eligible for Continuing Education Credits through the NCRA or any other association by watching this recorded
video. If you have any questions, please contact CourtReporter@veritext.com. © This webinar is owned and %
copyrighted by Veritext. Any recording, transcribing, or distribution of the webinar in whole or in part is prohlblted
without the express written permission of Veritext. ‘






