Health Care Resolutions

Veritext - Your Strategic Partner

Security

e HIPAA / Pll / SSAE16 — Your information and
data is safe with us

Gather and Review Records from
Other Health Care Providers and
Treatment Facilities

e Expert staff of records retrieval, follow-up and
subpoena personnel

e Quick turn-around time

e Online access to tracking notes and records

Gather and Review Case Facts
and Witness Accounts for Timely
and Strategic Resolution of
Complaints Before They Become
Lawsuits

e Memorialize interviews and sworn statements
almost immediately after an event via
stenographic and/or video means

e Memorialize medical team case discussions

e Transcription of audio tapes/CDs

e On-call stenographic reporters
available daily

e Telephonic, in-home, in-hospital,
and remote location interviews
and sworn statements

e MyVeritext - Complimentary
centralized repository of transcripts
and documents for in-house counsel
and legal team review

e Search for key words/issues across
multiple transcripts of interviews or sworn
statements within MyVeritext

e Mobile Apps for reviewing interviews, sworn
statements, and other transcribed sessions

Veritext Virtual - Secure Remote Interviews and
Sworn Statements
e HIPAA / PIl / SSAE16 compliant technology

e Conduct interviews or sworn statements of
quarantined or bed-bound patients

e Reduce time and travel expenses

e \View demeanor of individuals and share
documents remotely

® Minimal equipment needed - computer, webcam
and hard-wire Internet connection

e 24/7 monitoring of all Veritext Virtual sessions by
expert technicians (picture only)

Educational & CLE-Accredited Programs Held at

Your Facility

e Customized educational seminars and CLEs for
inhouse legal departments

e Multiple topics available. Contact your Veritext
Account Executive for details or visit
www.veritext.com/cle

Veritext provides superior court reporting and litigation services to the legal industry. With v E R I T E X T
a proven track record of industry excellence, Veritext is the established leader in providing

technology-driven deposition and litigation support services to law firms, corporations and
health care facilities. For more information, go to www.veritext.com.
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